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by Madeline King
Editor-in-Chief

In 2017, the U.S. Department of Health & 
Human Services assessed that more than 30 per-
cent of California teenagers reported symptoms 
of depression, and almost 20 percent considered 
suicide within the past year. While struggling with 
unsound mental health is never easy, students at 
LGHS are lucky enough to have access to several 
critical resources on campus to help combat these 
symptoms. However, the programs available often 
remain stigmatized or go overlooked despite their 
potential to benefit students in need. CASSY staff 
and LGHS students need to make active efforts to 
normalize treatment of mental health on campus 
in order to allow students to utilize the valuable 
resources these counseling services offer.

Counseling and Support Services for Youth, more 
commonly known as CASSY, is a Bay Area-based 
organization offering “direct counseling, crisis 
intervention, mental health education, and parent 
and staff consultation,” and first joined the LGHS 
community in 2009. Over the past decade, CASSY 
has sought to bring an understanding of mental 
health to the educational process and establish a 
“comprehensive mental health program” on campus 
with 4 current full-time therapists for all Los Gatos 
students. “In schools anxiety has been on the rise, 
academic pressure and stress, especially in this area, 
has been steadily increasing,” said site supervisor 
Mary Becker.

However, despite their positive mission state-
ment, there has been a steady decline in students 
taking advantage of the counseling offered. During 
the 2017-18 school year, CASSY delivered a mere 300 
student assessments, compared to 516 during the 
2012-13 year, despite the rapidly growing student 
population during that time. When roughly 30 
percent of students are struggling from depression 
symptoms, yet less than half of them are seeking 
help, it is clear that CASSY’s services are not being 
utilized to their full extent.

For many students, uncertainty and embar-
rassment regarding mental health may hold them 
back from seeking the support they may need from 
these systems. For most students on campus, the 
CASSY program is shrouded in rumors, and it is not 
uncommon for those who hear about it to assume 
a negative position on the program’s outcome for 
patients. Since CASSY relies on word-of-mouth as 
a predominant source of advertising, the spread 

of mixed experiences or an emphasis on dramatic, 
negative instances often prevents other students in 
need from seeking help – and makes peers hesitant 
to send in a referral. 

It is critical for CASSY members to take more 
direct action to address the stigma surrounding 
mental health on campus. This year, CASSY members 
met with other LGHS staff to discuss mental health, 
including a focus on how teachers can provide sup-
port for struggling students. While this represents 
an important step in normalizing mental health 
treatment on campus, there needs to be more direct 
contact between students and CASSY programs to 
demystify the program and encourage its utilization.

Much of the taboo surrounding CASSY itself 
rests within its isolation from the student body 
as a whole. Flyers handed out at Wildcat Days 
are often overlooked or forgotten, and there 
are currently very few ways for students to 
see CASSY as a normal part of their life on 
campus. To combat this, members could begin 
hosting tutorial talks or classroom presentations 
that present their services as more available to the 
student body and familiarize individuals with the 
faces behind the CASSY name. 

However, a fair degree of responsibility 
rests with the students themselves. They need 
to start seeing support programs on campus as 
a resource to be utilized, not stigmatized. The 
student center and guidance office accept stu-
dents promptly throughout the school day. In 
addition, anyone can make a referral to CASSY, 
and information is readily found under the 
student tab on the LGHS website. 

To receive counseling through 
CASSY, a student must be referred 
to the program by a staff member 
or one of their peers. They can also 
reach out to a guidance counselor 
to make an appointment with a 
therapist directly. CASSY does not 
currently accept walk-ins; however, they 
recommend that students visit the student 
center when they are in need of immediate 
support. Located behind the testing center, the 
student center offers a quiet respite for students 
who need an escape during the school day. When 
checking in, students take a survey addressing 
their current emotional state, after which the  
on-staff supervisor evaluates their responses and 
reacts accordingly.

“My hope,” said Becker, “is whether it’s CASSY, 
or the student center, or trusted adults on campus, 
the students really are reaching out when they’re 
struggling, even if there is a stigma around  
those things.”

CASSY has the potential to be an outstanding 
program utilized to a greater extent by the student 
body. However, it remains a stigmatized, untapped 
resource in the room next to the cafete-
ria. There is an  
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obvious disparity between what the program 
can offer and what students know they can take 
advantage of. CASSY has great potential to be a 
prided and important part of the school community, 
but until students and members make an effort to 
better understand each other, it will continue to 
be underutilized.
(Sources: LGHS, CASSY Bay Area, U.S. Department 
of Health & Human Services, LGSUHSD)
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